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FOR IMMEDIATE RELEASE 

 

e-Cop Clinches 2012 Frost & Sullivan Malaysia Excellence Award for 

Managed Security Service Provider (MSSP) of the Year 

 

A recognition of e-Cop’s exemplary performance as a MSSP in Malaysia   

 

Singapore, 16 April 2012 – e-Cop was conferred the highly acclaimed 2012 MSSP of the Year 

Award during the Frost & Sullivan Awards Luncheon held in Kuala Lumpur on 10 April. This is 

the fifth time e-Cop has received this accolade, having also attained the title in 2005, 2008, 

2009 and 2010. 

 

Since its inception in 2005, this award seeks to recognise best-of-breed telecommunications 

players and ICT stars in Malaysia. To qualify for the official award conferment, contenders have 

to undergo a rigorous three-stage selection process in which they will be evaluated based on 

revenue and growth in revenue, market share and growth in market share, product portfolio as 

well as key achievements.  

 

In Frost & Sullivan’s summary analysis, the following three points were highlighted as e-Cop’s 

key strengths: 

 “The provider was able to cater to different cloud deployment models by introducing 

Virtual IDS, Virtual Log Management and Virtual SOC.” 

 “The provider was able to provide timely regional service and local language support to 

its clients via its network of 24x7 Security Operations Centres (SOCs) across the globe.” 

 “Due to their internal R&D team, they are flexible and quick in customising their solutions 

to their clients’ needs.” 

    

Mr. Walter Lee, CEO of e-Cop Group said, “We are honoured to be a five-time recipient of the 

Frost & Sullivan Malaysia Excellence Award for Managed Security Service Provider of the Year. 

This award is a testament of e-Cop’s strong leadership position in Malaysia’s Managed Security 

Service industry. We would like to thank Frost & Sullivan as well as our longstanding clients and 

partners for this prestigious recognition.”  
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About e-Cop  

e-Cop is the trusted partner for managed risk and information security services to business 

enterprises and governments. It offers a comprehensive suite of services to identify and deal 

effectively with threats and risks related to information security management. These services 

include Managed Security Services, Technology Consulting Services and Professional Security 

Consulting Services. 

 

Widely hailed as an innovative and leading information security industry bluechip, e-Cop 

operates and maintains several Security Operations Centres (SOCs) worldwide which are 

ISO/IEC 27001 certified and powered by its highly advanced, award-winning security event 

correlation technology developed internally by its R&D team. 

 

e-Cop’s commitment to deliver a multi-pronged integrated suite of Professional Security 

Services and Technology Consulting Services has earned itself numerous accolades as the 

industry’s leader. Its customers value the vision, leadership, customised services and solutions 

that e-Cop brings to the table. For more information, please visit www.e-cop.net. 

 

About Frost & Sullivan  

Frost & Sullivan, the Growth Partnership Company, enables clients to accelerate growth and 

achieve best-in-class positions in growth, innovation and leadership. The company's Growth 

Partnership Service provides the CEO and the CEO's Growth Team with disciplined research 

and best-practice models to drive the generation, evaluation, and implementation of powerful 

growth strategies. Frost & Sullivan leverages more than 50 years of experience in partnering 

with Global 1000 companies, emerging businesses and the investment community from over 40 

offices on six continents. To join our Growth Partnership, please visit http://www.frost.com.  

 

For media queries, please contact: 

 
Kwang Yoke Peng 
Marketing Executive 
e-Cop Pte Ltd  
23 Serangoon North Avenue 5 
BTH Centre #06-01 
Singapore 554530  
DID: (65) 6590 3211 
Fax: (65) 6788 3883 
Email: kwang.yokepeng@e-cop.net 
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