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Managed IT Services

WINNING BRAND LARGE ENTERPRISE

§° CIO CHOICE 202!

PARESH SHAH

Nitin Parmar, CIO, Arvind Ltd., presents the CIO Choice recognition to Paresh Shah, CEO,
Allied Digital Services, at ClIO CHOICE 2021 Red Carpet Night - All Online.

Overview What Allied offers

Allied Digital's Managed IT Services offer Our mature systems management
comprehensive solutions, across enterprise approach offers reduced operational costs,
grade IT infrastructure and applications. We higher availability, better control, increased
partner with clients across industries transparency and reliability.

around the world, to drive modernization,

transformation, and radical cost reduction. Driving automation across diverse managed
Field-tested consultants, and services (workplace and enterprise), we
Implementation experts drive business reduce mundane tasks, quicken resolution
transformation through holistic alignment time and fulfil service requests.

of people, processes and technologies.

Decades of experience and fast technology Our public cloud transformation narrates
adaption makes Allied Digital, a sought success stories of migration exercises,

after partner for customised cost effective including leveraging cloud Terraform/Arm

solutions. templates, 1aC DevOps and Application



A big thanks to all the ClIOs who voted for us in CIO Choice 2021
for Managed IT Services category. As an IT services management
company with global footprint across 70 countries, we have been
recognized repeatedly for our large infrastructure and Smart City
projects. We look forward to partnering with you in your
technology transformation journey ahead.

Paresh Shah, CEO, Allied Digital Services

re-engineering driving containerization

Including comprehensive cloud engineering

support.

For ever-growing challenges in
cybersecurity and compliance, we provide,
best practices, implementations and
awareness in end user security, zero trust
and cloud security, Al based SIEM, SOAR
Including operational technologies.

Our ADiTaaS powered certified platform
enhances ITSM and DSM experience via
dynamic dashboards driving trend analytics
coupled by RPA and Chatbots. As Master
Systems Integrator, our pioneering work In
smart cities continues to be path breaking.

Business Value

» Modernized services which are value for
money, highly scalable and require zero
upfront capital expenditure

» Immediate 30-40% savings in monthly
operational expense

. Effective digital transformation, from
Infrastructure to re-architecting
applications

- Blend of global skillsets, leading edge

toolkits, global standards compliant service

delivery and smart technology platforms,

"Three decades of experience coupled with world-class expertise In services management
has made Allied Digital the partner of choice for ClOs In the Managed IT Services Category.”

Anoop Mathur, Founder & President, CORE Media

help successfully transform client’s
business.

About Allied Digital Services Limited

With over three decades of proven
experience Allied Digital responsibly delivers
cutting-edge IT services and solutions to a
wide range of industries spanning 70
countries (with subsidiaries in US, Canada,
UK, EU Countries, Middle East, Japan, China,
Brazil,Australia,Singapore).As a trusted
partner having sound financials, invested in
widest range of service capabilities and
state-of-the-art global command centres,
Allied Digital helps clients transform and
succeed in challenging environments by
supporting them to make better IT
decisions. In our current version 6.0 -
Disruption driven, we are focusing on
emerging technologies and incubating
start-ups.

We are India's leading Master Systems
Integrator and Digital Transformation
Architect. We have established a holistic CoE
for driving next generation smart
governance in service delivery. The story of
Allied Digital can be well summarized as
“Agile, Responsible and Competent” IT
services organization.




OUR OFFERINGS

Global Workplace
Services & Solutions

. Desk side Breakfix/IMAC Services

« Multi-lingual, Multi-channel Service Desk
« Endpoint management solutions

« WFA solutions

« End User Analytics

Enterprise
Infrastructure

Management

« Proactive Monitoring of Server, storage, network,
firewall etc

« Application support services, Office365, Exchange,
databases, SAP etc

« Enterprise Services — Backup, DR, Patching, Voice etc

« Infrastructure Analytics

Public Cloud
Solutions and
Services

« Application Migration and Hybrid Cloud Support
« Cloud support and Engineering

» BigData, loT based SaaS/Paas$S architectures

« Office365 migration

« Cloud firewalls




OUR OFFERINGS

Cyber Security
Solutions and
Services
« Endpoint Security
o_w « Managed Security Services and SIEM

« Threat Intelligence Solutions
E + Ransomware Prevention/Network
L Security/Cloud Security
 Security consulting and Compliance

Digital
Transformation

» ADiTaaS/ServiceNow Implementation and Support

le E « Cloud DevOps Services
@&9 . Infrastructure Automation

- Digital Transformation/Mobility/ChatBots

Systems
INntegration
Solutions

. Safe City/Smart City Solutions

* |OT Solutions

« Enterprise Physical Security Automation
« Operational Technology Integration




CENTER OF EXCELLENCE — DELIVERING VALUE

% Process Guidance

Measuring Performmance

Standardization

O

Smart Governance Exosystem Digitalization

& Innovation

 Client Engagement Z

Performance « Operational Analytics

Quality Managemet Analytics & Automation
System Creating Digital DNA

» Reports NSO
Drive Visibility

& Dashboards

- Digital Automation
Roadmap

« NextGen Delivery » Insight Centric
Management

O

Ops Excellence Manpower Excellence

« Fact Based
IMmprovement

- Digital Technology,

Delivery Standardization Delivery Specialization New Capabilities

Drive Service Quality Domain Expertise

 |dea & Value Portal » Training & Career

Developement

« Process Standardization
» Industry & Domain
Focus



