






Global Workplace

Services &Solutions

 Desk side Breakfix/IMAC Services
 Multi-lingual, Multi-channel ServiceDesk
 Endpoint management solutions
 WFA solutions
 End User Analytics

 Proactive Monitoring of Server,storage, network,

      firewall etc

 Application support services, Office365, Exchange,

      databases, SAP etc

 Enterprise Services – Backup, DR,Patching, Voice etc
 Infrastructure Analytics

 Application Migration and HybridCloud Support
 Cloud support and Engineering
 BigData, IoT based SaaS/PaaSarchitectures
 Office365 migration
 Cloud firewalls
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Cyber Security

Solutions and

Services

 Endpoint Security
 Managed Security Services and SIEM
 Threat Intelligence Solutions
 Ransomware Prevention/Network


     Security/Cloud Security
 Security consulting and Compliance

 ADiTaaS/ServiceNowImplementation and Support
 Cloud DevOps Services
 Infrastructure Automation
 DigitalTransformation/Mobility/ChatBots

 Safe City/Smart City Solutions
 IoT Solutions
 Enterprise Physical SecurityAutomation
 Operational Technology Integration
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Center of Excellence – Delivering Value 

Leveraging Assets

Subject Matter Experts Measuring Performance

Process Guidance

Standardization

Quality Managemet

System


Drive Visibility

Smart Governance Exosyste

 Client Engagement

     Performanc

 Reports

     & Dashboard

 NextGen Delivery

Digitalization

& Innovatio

 Operational Analytic

 Digital Automation

      Roadma

 Insight Centric

      Management

Ops Excellenc

 Fact Based

     Improvemen

 Idea & Value Porta

 Process Standardization

Manpower Excellenc

 Digital Technology,

      New Capabilitie

 Training & Career

      Developemen

 Industry & Domain

     Focus
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Delivery Standardization

Drive Service Quality

Analytics & Automation

Creating Digital DNA

Delivery Specialization

Domain Expertise


